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1. General Information of the Project and Scope of IDB Invest's Review

Farmalatam Holding Inc. (hereinafter, the “Company”) consists of two companies aimed at providing
health products and services through a technological platform, which combines the experience of
the pharmaceutical industry with e-commerce. The Company was created in Colombia in 2013 under
the commercial name Farmalisto S.A.S. (hereinafter, the “Enterprise” or “Farmalisto”) and is
dedicated to the online sale of pharmaceutical products. It extended its operations to Mexico in 2014
and to Peru in 2019.

In 2018, the Company enlarged its operations with the creation of CARE24 S.A.S. ("CARE24"), which
is Colombia's first online home-based Health Care Institution (IPS, for its acronym in Spanish).
CARE24 is also geared toward providing home health services using a digital platform. With both
enterprises, the Company provides, through its digital platform, comprehensive health solutions,
providing users with access to products and services in the market at competitive prices.

This operation will allow Farmalisto to extend its capacity to serve clients nationwide in Colombia,
Mexico, and Peru, and CARE24 to enter the market and extend its services to patients in Mexico and
Peru. The scope of the IDB Invest Environmental and Social Review included an analysis of the
Company’s information and documents, as well as online meetings with the staff responsible for
management systems and human and operating resources of the Farmalisto and CARE24 parent
company in Colombia, as well as its main suppliers and contractors. The Environmental and Social
Due Diligence (ESDD) Process did not include visits to the Company's facilities due to travel
restrictions implemented by the Colombian government in response to the Covid-19 pandemic.

2. Environmental and Social Categorization and Rationale

In accordance with the IDB Invest Environmental and Social Sustainability Policy, the project has
been classified as a Category B operation, given that it may generate, among others, the following
impacts and risks: (i) increased generation of hospital waste, and (ii) generation or increase of
occupational health and safety risks for workers. Such impacts and risks are estimated to be minor.

The Project will trigger the following Performance Standards (PS):

PS 1: Assessment and Management of Environmental and Social Risks and Impacts

PS 2: Labor and Working Conditions

PS 3: Resource Efficiency and Pollution Prevention

PS 4: Community Health, Safety and Security


